
USEFUL NUMBERS and ADDRESSES 
 
 
CITY HALL INFORMATION 
 
City Hall address: 
City Hall 
1300 Perdido Street 
New Orleans, LA 70112 

 
 
MAYOR 
 
C. Ray Nagin, Mayor    Rm @E04   658-4900 
          658-4938 f 

 
CITY COUNCIL 
 
DISTRICT A  Shelley S. Midura   Rm 2W80  658-1010 
          658-1016 f 
 
DISTRICT B  Stacey S. Head  Rm 2W10  658-1020 
          658-1025 f 
 
DISTRICT C James Carter  Rm 2W70  658-1030 
          658-1048 f 
 
DISTRICT D Cynthia Hedge-Morell Rm 2W20  658-1040 
          658-1048 f 
 
DISTRICT E  Cynthia Willard-Lewis Rm2W60  658-1050 
          658-1058 f 
 
AT LARGE  Arnie Fielkow  Rm 2W40  658-1060 
          658-1068 f 
 
AT LARGE  Jackie Clarkson  Rm2W50  658-1070 
          658-1077 f 
 
 

PARISH OFFICIALS 
 
Civil Sheriff  Paul R. Valteau, Jr.     523-6143 
 
Criminal Sheriff Marlin Gusman      822-8969 
 
 

 



 
 
 
U.S. SENATORS 
 
Mary Landrieu  
724 Hart Senate Office Building 
U.S. Senate 
Washington, DC 20510 
202-224-5824 
 
Hale Boggs Federal Building 
500 Poydras Street- Rm 1005 
New Orleans, LA  70130 
504-589-2753 
 
 

David Vitter  
516 Hart Senate Office Building 
U.S. Senate 
Washington, DC 20510 
202-224-4623 
 
2800 Veterans Blvd. Suite 201 
Metairie, LA  70002 
504-589-2753 
 

U.S. REPRESENTATIVE 
 
William Jefferson, 2nd Congressional District 
2113 Rayburn House Office Building 
Washington, DC 20515 
202-225-6636 
 
Hale Boggs Federal Building 
500 Poydras Street- Rm 1012 
New Orleans, LA  70130 
504-589-2274 
 
 
 

EMERGENCY NUMBERS  
  

Police, Fire, Medical Emergencies                                     911  

  
Child Protection Hotline                       504.680.9000  

   

Crescent City Connection Toll Tags           504.376.8190  
  

Crime Stoppers                504.822.1111  

  



Domestic Violence Hotline                                                1.888.411.1333  

 
Emergency Preparedness                        504.658.8700   

  

Homeland Security                          504.658.6900  

  
NOFD Non-Emergency (Fire)            504.658.4700  

  

NOPD Non-Emergency (Police)                     504.821.2222  
  

Levee Board Police                         504.283.9800  

  
Louisiana State Police                                                225.925-6006  

                                      * 577  

            

Poison Control Center                       1.800.256.9822  
  

Public Advocacy                             504.658.4015  

  

 

 

 

HELP NUMBERS  

  

Abandoned Cars                 504.658.2299  

  

Abandoned Houses                          504.658.4300  

  

Adjudicated Properties               504.658.4200  

  

Assessors (Receptionist)              504.658.1300  

  

Vital Records (birth, death, marriage certificates/license)     504.219.4500  

www.louisianavitalrecords.com                              225.922.2012  

  

Blighted Houses (NORA)              504.520.8200  

  

Central Lock-Up                504.827.6777  

  

City Council (Receptionist)              504.658.1000  

  

Deaf Action Center                                    504.615.7122  

             TTY: 504.310.6869  

  

Divorce (Civil Court)                504.592.9100  

  



DMV (Driver’s Licenses, State ID, License Plates)           1.877.368.5463  

          225.925.6381  

  

Drug Hotline                            504.581.4867  

  

Entergy Customer Service                               1.800.ENTERGY (368.3749)  

  

Entergy Outages                                  1.800.968.8243  

                                                                                                                               

Illegal Dumping/Recycling (Sanitation)                                 504.658.3800  

  

  

New Orleans Public Library              504.596.2560    

  

New Orleans Legal Assistance Corporation (NOLAC)  

(Legal Aid)                      504.529.1000   

  

NOPD Parade, Party, Race Permits                                     504.658.6205   

  

Occupational Licenses                                                          504.658.1655  

  

Parking Ticket Information                                                   504.658.8004  

  

PID (Police Complaints)        504.658.6800  

  

Planned Parenthood                504.897.9200  

  

Potholes/ Street Lights                                                          504.658.2299  

  

Port-O-Lets (Go Cans)                504.394.8986  

 

Public Advocacy/ 311 Call Center                 311  

                                                                                              504.658.2299  

                                      1.877.286.6431  

  

Registrar of Voters                                                                504.658.8300  

   

 

School Boards:  

Louisiana Department of Education Charter Schools          504.393.0926  

  

Louisiana Department of Education Recovery  

School District                  504.872.0600  



                           1.800.986.0110  

  

Orleans Parish School Board /  

New Orleans Public Schools             504.304.5680  

 

Sewerage & Water Board              504.529.2837  

 

CITY DEPARTMENTS & AGENCIES  

  

CITY HALL SWITHBOARD (311 Call Center)   504.658.4000  

  

Chief Administrative Office (CAO)      504.658.8600  

  

City Attorney’s Office          504.658.9800  

  

City Council Receptionist              504.658.1000  

  

City Planning Commission               504.658.7000  

  

Civil Service Commission                          504.658.3500  

  

Communications                 504.658.4940  

    

Finance                             504.658.1500  

   

Health                    504.658.2500  

  

Historic Districts Landmark Commission (HDLC)             504.658.7040  

       

Housing                   504.658.4261  

  

Housing Authority of New Orleans (HANO)        504.670.3300  

  

HANO (Section 8)                                                               504.361.5503   

                                                   504.361.5504  

  

Housing Code Enforcement              504.658.4300  

  

Housing Law                  504.658.4380  

  

Human Relations                504.658.4020  

  

Human Services                 504.658.3300  



   

Intergovernmental Relations              504.658.4960  

  

JOB1 / Workforce Development            504.658.4542  

  

Parks & Parkways                504.658.3200  

  

Planning and Development                             504.658.4200  

Property Management                504.658.3600  

  

Public Advocacy /                 504.658.4015  

311 Call Center                             504.658.2299  

                           1.866.286.6431  

                     * 311  

  

Public Works                  504.658.8000  

  

Recovery Management               504.658.8400  

  

Recreation Department (NORD)            504.658.3000  

  

Safety and Permits                504.658.7200  

  

Sanitation Department               504.658.8300  

  

Sewerage & Water Board              504.585.2190  

  

 

 

 


